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INTRODUCTION

The automation of the Transfer of Credit (Exemption) application process using ACSIS has been
developed to facilitate the submission of exemptions for students. The launch of this application took
place January 2015 for the Winter 2015 Academic Term.

This document outlines the steps that you must follow when submitting internal and external
exemption requests on ACSIS.

Email Address on File

If your student profile does not have an email address, you will receive a warning message to add an
email address by editing your student profile on ACSIS. You will be prevented from applying for an
exemption until you have added an email address on file.

Who can use this application?

Students who have a returning or a paid/confirmed status or have been registered can use this
application.

Grades Not Accepted

When requesting an exemption for a basis course with one of the following grades you will not be
able to submit your request.

e EX,F, W, AU, FSP, AG, MB, N, NSC, SC,
1A+, IA, IA-, 1B+, IB, IB-,
e IC+ IC, IC-, ID+, ID, ID-, IF, IP

Acceptable Method of Payment
When requesting an external exemption you must pay an external exemption fee using a credit card.

If you do not have a credit card, you may purchase a pre-paid credit card at any number of retalil
stores.
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REQUEST FOR TRANSFER OF CREDIT (EXEMPTION)

STUDENT APPLICATION PROCESS

The following outlines the procedures and screens you will go through when applying for an

exemption.

Launching the Transfer of Credit Application

Log onto ACSIS using this link: https://acsis.algonquincollege.com/students/. At the ACSIS login

screen, type your Student Number and
Password and click on Login.

ACSIS displays the menu selection screen.
From the COURSES section, select
Transfer of Credit (Woodroffe Only)
*New*.

ACSIS displays the “Transfer of Academic
Credit (Exemption)” information screen,
select the type of exemption Internal or
External and click on Click Here to Read
the Procedures Before Continuing.

The two options below are greyed out. You
will not be able to move forward until you
access the “Procedure” page. You will only
be prompted to read the “Procedure” page
the first time you log onto the Transfer of
Credit application and every 30 days
thereafter. See Appendix A for content of
this screen capture.

STUDENT INFORMATION SYSTEM - YOUR ONE-STOP SHOP

Student Number: coosoos

ACCOUNT

FIMANCIAL MID

PROGRAMS

COURSES

WELGOME TD THE ALGONQUIN COLLEGE STUDENT INFORMATION SYSTEM (ACSIS)

Tuition Fees Due Dates (for most programs)

Phease check hitg: | fwww akgonquincoege. com) Registrarsoifice for important Gates for te full acadesc
year.

"

APPLY FOR A TRANSFER OF ACADEMIC GREDIT (EXEMPTIDN)

Special Nale lor Inlernalisnal Siedesls

To apply for 3 Transber of Credil (Exemplion), seieet sne of the fallowing
& Intermal Exemption
External Exemption

Lampleled

&«

Tk Neve: o Riaed b Precosbures Bofore L taing
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https://acsis.algonquincollege.com/students/

ACSIS displays the following procedures, please read the procedures and press Continue when
done. See Appendix A for content of this screen capture.

INTERNAL AND EXTERNAL TRANSFER OF CREDIT (EXEMPTION) PROCEDURES
IMPORTANT INFORMATION AND PROCEDURES:

This application must be completed in full, Enter the course code and name of the course successfully complated at
the academic institution {i.e. Algonguin o other Calleges, Universities, CEGEF, etc.) that is equbvalent end that is the
basis of your exemption request.

The Regietrar's Office w nntically process the requast for transfar credit if the course(s) appenrs on the

transfer crodit of Recognized Course Equivalencies) basad on College approvals provicusly granted,

‘where a co [ usly been evaluated for equivalency, the application will be forwarded to the

appropeate W Administrator,

Hormally, transfer credit (exemgption) will anky be granted for courses completed during the last five (5) years,
excluding General Eleciives which have no time restriction. You may submit clder courses for review. (A minimum
grade of *C* is required for external courses only).

. Should & student stetus drop from fi

e b part-time, 05 2 result of granted exemplions, they are encouraged to

et with their Program Coordinator or Student Success Specialist to select other courses (if possible) to add o
their trmetable. A change in stetus mey affect funding from OSAP.

5. Students who request transfer cradit sfter the fourth week of term wall have their requast procesead for the

upcami . Students should attend classes until & decision has been made regarding the exempticn. If sn

extmphian 5 appravied, the student will be withdrawn from the courss in question by the Registrar's Office.

Credit based on knowledge and sklls gained thraugh life or work experience will be evaluated through the Frior
Learning Assessment and Recognition (PLAR) Office. Fer information about PLAR, please call 613-727-4723, e,

027,
7. The Registrar's Office may request submission af original docments. 1 reguested, the documents mast b recehved
wilhin 10 business days ar any granted exemgtion may be rescinded.

TIMELINES

1. Students who wish to add course(s) to reploce the transfer credit granted, must request the transfer crecd o leest
three weeks prior to the start of term,

2. Students must requast axemptions for tha currant tarm within tha first four waeks of tarm, axmgtion requests ars
processed towards the current term; sfter this time perod has passed, spproved requests wil bo pasted to the

follgwang term,

=

Pressing Continue brings you back to the previous page and the two options become active.

To apply for a Transfer of Credit (Exemption), select one of the following:
@ Internal Exemption
(O External Exemption

I Ciick Here to Read the Procedures Before Continuing

| Proceed with Exemption Application | ‘/| Do Not Proceed and Exit |

The system auto-populates the “Term, Program no., Program Name and Program Level” fields
based on the program selection you made:

Flease select the term [pARCIVY ~ [[EEETHS
Program Name Computer Programmer
Program Level |3

Internal Exemption Application

Pressing the “Proceed with Exemption Application” button enables you to enter an exemption
request; pressing the “Do Not Proceed and Exit” button brings you back to the main ACSIS screen.
Make sure Internal Exemption is selected and click on Proceed with Exemption Application.

To apply for a Transfer of Credit (Exemption), select one of the following:
(® Internal Exemption
O External Exemption

I Click Here to Read the Procedures Before Continuing I

Proceed with Exemption Application | ‘/| Do Not Proceed and Exit
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Any time you hovers over a field a description of that field is displayed.

INTERNAL EXEMPTION

|submit your exemption request course by course

1. Select or enter all required data.

2. Click on [Save] to save the entered information.

3. Click on [Add Another Course] to enter another internal exemption.
4. Click on [Next] to review the course(s) submitted during this session.
5. Click on [Back] to return to the previous page.

||6. The asterisk [*] indicates a mandatory field that must be filled in.
Please select the term 1 -

Program Name GAS - One Year - Pre-Nursing

Program Level
Course Type ¥ General Educat'lon__

Program of Study. General Education course covers an
area of general interest such as: <1>Arts in Society,
<2>Civic life, <3=5ocial and Cultural Understanding,
<4>Personal Understanding, <5>5cience and
Technology.

Basis Course Number =
Course Date Completed
Course Hours Completed

Grade Received
|

Additional Information
(Optional)

Add Another Course Review and Submit

g
%
4
i

ACSIS displays the following screen. Fields with an (*) asterisk are mandatory fields that must be
completed. All other fields are auto-populated.

INTERNAL EXEMPTION

[Submit your exemption request course by course
1. Select or enter all required data.
2. Click on [Save] to save the entered information.

3. Click on [Add Another Course] to enter ancother internal exemption.
la. Click on [Next] to review the course(s) submitted during this session.
5. Click on [Back] to return to the previous page.

6. The asterisk [*] indicates a mandatory field that must be filled in.

Please select the term . 4
Program Name Computer Programmer
Course Number "_
gasis Course Number [N

Course Date Completed
Course Hours Completed

Grade Received

Additional Information
(Optional)

[ Back | [ s | Add Another Course Hext

Select the Term if the exemption request is for a term other than the one listed. ACSIS auto-
populates the “Program No., Program Name and Level” fields based on your program status
(confirmed/accepted and/or registered). Select the Course Type. There are two possible
scenarios:

Core Course: When selected, you must enter both the “Course Number” and the “Basis Course

Number”.
e Course Number: must be a valid course offered at the College.
e Basis Course Number: must be a course appearing on your transcript with a passing

grade.
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General Education Course: When selected, ACSIS auto-populates the “Course Number” field with
GENEDZ1,; you only have to enter the Basis Couse Number. You cannot exceed more than 5
GENED exemption requests per term (i.e. GENED1, GENED?2, etc.).

In the following example, “Core Course Type” was selected therefore you must type the Course
Number you want exempted and the Basis Course Number, all remaining fields will be auto-
populated. You can add additional information (limit of 250 characters) that will be made available to
the Registrar’s Office who processes exemptions and academic departmental staff who
approve/deny exemptions. Click on Save to save the exemption request.

INTERNAL EXEMPTION

Submil your exemplion regques? courss by coursse
1. Sebect or enter all required data.

2. Chick on [Save] to save the entered information.

3. Click on [Add Another Course] to enter another internal exemption.
4. Click on [Next] bo review D courses(s) submitted during Uhis sesion.

15, Chick on [Back] to reburn bo Bhe previous g,
. The asterisk [*] indicates a mandatory field that must be filled in.

Please select the term  |ECTEIN ~ | [EER N ~
Program Name  Computer Programmer

Frogram Leve! EXEN

(TR Ol © Core @ Gener.i Educatho

Course Mumber Hystems Analysis and Design

Basis Course Number ﬁ Computer Essentlals
Course Date Completed  15-Dec-2013
Course Hours Completed  GO.00
Grade Recened B-

RIS LT UL S Please let me know if and when my exemption request has been granted.
{Optsanal)
( )

Back | seve add Anoth . Chear Screen

When you click on Save, the “Application is saved/updated successfully” message is displayed and
the “Save” button is greyed out. The “Add Another Course” button is now active. You have two
choices; you can add another exemption request or proceed to the “Next” step.

Back |Add.4noffrer :'_'omse| | lear Screen | | Next |

*** Application is saved/updated successfully. |

To add another exemption request, click on Add Another Course, the fields are cleared, allowing
you to make another exemption request.

At any time you can clear the information in the fields by pressing the “Clear Screen” button. The
“Back” button brings you back to the main page, allowing you to change from an “Internal
Exemption” to an “External Exemption” request or vice versa or to exit the application.

To proceed to the next step, click on Next. ACSIS displays the following screen listing the
exemption request(s) you submitted. You can make a change to an existing request by highlighting
the exemption request and clicking the “Back” button or you can click on the “Submit” button to
submit the exemption request(s). Click on Submit to submit your request.

Internal Exemption --------- > You applied to be exempted from the following courses
To edit a row --------- > Click on it
‘erm Program To Be Title Basis Title
Exempted Course
2014W  0336X GENED1  General Education Elective GEN1957 Science Fiction
2014W  0336X CST2234 Systems Analysis and Design CST8101 Computer Essentials
Back Submit

Your email address will be displayed
here.

Please ensure to submit your application.
Note: Once you click on the [Submit] bu
theriam@algonquincollege.com

tion email will be sent to:
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When the “Submit” button is clicked, an email is sent to the Registrar’s Office via the
exemption@algonguincollege.com email address.

ACSIS displays the following message. Your exemption request(s) has(have) been submitted and
an email will be sent to you shorthly.

(" Vour email address will be
Courses have been submitted successfully... isplayed here.
Your application data was sent to: theriam@algonquincollege.

Clicking on the “Back” button indicated in the above ACSIS screen capture brings you back to the
main exemption screen allowing you to submit other Internal or External exemptions.

To apply for a Transfer of Credit (Exemption), select one of the following:
(® Internal Exemption
() External Exemption

| Click Here to Read the Procedures Before Continuing |

Proceed with Exemption Application Do Not Proceed and Exit

Modifying or Deleting Exemption Requests

You can modify or delete exemption requests if you have not clicked on the “Submit” button. Once
the “Submit” button has been pressed you must contact the Registrar’s Office to have the request
changed or removed.

Modifying an Exemption Request

To modify an exemption request, from the ACSIS screen where your exemption requests are listed,
select the request to be modified.

Internal Exemption > You lied to be pted from the following courses

To edit a row -——-— > Click on it

arm Program To Be Title Basis

Exempted Course

2014W 0336 STE276  Advanced Database Topics C5TB202 Intro to Network O persting Systems
2014W 033 STE277  Enterprise A Programming C5TB207 Linuz O perzting Systems T
2014W 36X  GENED1 Geners| Education Elecive GEN1957 Science Fiction

Enter your usemam <IN
Please ensure to submit your application.
Mote: Once you click on the [Submit] button, a confirmation email will be sent to:
theriam@ algonquincollege.com
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mailto:exemption@algonquincollege.com

ACSIS brings you back to the previous screen
and both the “Save” and “Delete” buttons are
active.

INTERHAL EXEMPTION

Submit your exemption request course by course
1. Select or enter all required data.

2. Click on [Save] to save the entered information.

B. Click on [Add Another Course] to enter another internal exemption.
k. Click on [Next] to review the course{s) submitted during this session.
5. Click on [Back] to return to the previous page.

l6. The asterisk [*] indicates 3 mandatory field that must be filled in.

The only information you can modify is the
“Basis Course Number”. All other information
is greyed out. Change the Basis Course
Number and press Save to save the change.

Plessz stz tha e | ETTTIN PEET R -

Frogram Hame Computer Programmer
program Level ENIIIN

Course Type [=)8

Course Number [

Basis Course Number
Course Datz Completed  18-Dec-20:
Course Hows Completed  60.00

Grade Received B

{0 ptional)

==

Advanced Database Topics

Intro to Network Operating Systems

ACSIS displays the “Submit” screen, noting the change in the “Basis Course Number”, press Submit
to submit the exemption requests.

Internal Exemption ————- > You applied to be exempted from the following courses
To edit a row -—————- > Click on it
erm  Program ToBe  Title Basis  Title
Exempted Course

2014W  0336X
2014W  0336X
2014W  0336X

C5T8277  Enterprise A pplication Programming C5T8207 Linux O perating Sy stems I
GENED1  Genersl Education Elective / GEN1957 Science Fiction
C5T8300 Achieving Success in Changing Envir

CSTEZP6  Advanced Database Topics

Please ensure to submit your application.
MNote: Once you click on the [Submit] button, a confirmation email will be sent to:
theriam@algonquincollege.com

Deleting an Exemption Request

To delete an exemption request, from the ACSIS screen where your exemption requests are listed,
select the request to be deleted.

Internal Exemption > You 1 to be pted from the following courses
To edit a row -—--—- > Click on it
erm Program To Be Title Basis Title
Exempted Course

2014W 0336X STE276  Advanced Databese Topis
2014W 033 STE277  Enterprise Application Programming
2014W 36X GENED1 Genersl Educstion Elective

C5T8202 Intro to Metwork O perating Systems
CSTA207  Linwe O perating Sy stems T
GEN1957 Science Fiction

Please ensure to submit your application.

theriam@algonguincellege.com

Mote: Once you dick on the [Submit] button, a confirmation email will be sent to:
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ACSIS brings you back to the previous screen and INTERNAL EXEMPTION

both the “Save” and “Delete” buttons are active. o oo e s by e
To delete the exemption request, click on Delete. o e s e o el i

la. Click on [Next] to review the course(s) submitted during this session.
i5. Click on [Back] to return to the previous page.
6. The asterisk [*] indicates a mandatory field that must be filled in.

T o D
Program Name Computer Programmer

Program Level ENENEN
Course Type |[8]
Course Number Advanced Database Topics

ACSIS displays the “Submit” screen, with one request | 2w Tom,, e reer o e

Course Hours Completed  60.00

removed. Press Submit to submit the exemption N
‘Addiional Information

requests. (pns)

Internal Exemption —————> You applied to be exempted from the following courses ! '

To edit a row -------- > Click on it

erm  ProgramToBe  Title Basis  Title
Exempted Course
2014W 0336X  CSTE277 Enterprise Applicstion Programming C5TB207  Linue © parating Systems I
2014W 0336X  GENED1 Genersl Education Elective GEN1357 Science Ficion

Please ensure to submit your application.
Note: Once you dick on the [Submit] button, a confirmation email will be sent to:
theriam@ algonquincollege.com

Emails Sent to Students
Confirmation Email of Exemption Request

Below is a sample copy of an email sent to you when internal exemption requests are submitted on
ACSIS.

From: exemption @algonguincollege..com Sent: Tue 1/20/2015 3:52
To: Marie Theriault
Cc
Subject: Your Exemption Application
Hello,

We have received your request(s) for the following course exemption(s):

01. 2015W 1456X ACC2301 Financial Accounting Lo..e.eevceceens Basis for Exemption: ADV1601 Ad Workshop |
We will notify you by email once your submission has been assessed. Please allow 2-3 weeks for processing.

If you have made an error in this submission please contact the Registrar's Office at the number indicated below.
Thank you.

Registrar’s Office:

Telephone: 613-727-0002

Toll-free: 1-800-565-4723

Email: exemption @algonguincollege.com
Address: 1385 Woodroffe Ave, Room €150
Ottawa, ON K2G 1V8
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Email when Exemption Request is Approved

Below is a sample copy of an email sent to you when your exemption request has been approved.

From: exemption@algonquincollege. com Sent: Mon 1/26/2015 8:03
To: AC exemption
Ce
Subject: Student Exemption Application Status
Dear Marie,

Your exemption was reviewed by your academic department and returned to the Registrar’'s Office. A thorough review of your request has been
conducted and the following decision resulted.

Transfer of Academic Credit request for the following course has been granted and is listed below:
ACC2385 - Micro. Applications in Accounting
If you have any further questions, please contact the Registrar’s Office or your Program Coordinator.

Sincerely,

Registrar’s Office:
Telephone: 613-727-0002
Toll-free: 1-800-365-4723

Email: exemption@algonquincollege.com
Address: 1385 Woodroffe Ave, Room C150

Ottawa, ON K2G 1V8
Email when Exemption Request is Denied

Below is a sample copy of an email sent to you when your exemption request has been denied.

From: exemption @algonguincollege. com Sent: Mon 1/26/2015 8:03 /
To: AC exemption
Co
Subject: Student Exemption Application Status
Dear Marie,

Your exemption was reviewed by your academic department and retumed to the Registrar's Office. A thorough review of your request has been conducted and the following decision resulted
Transfer of Academic Cradit request for the following course has been denied and is listed helow:
BUS2303 - Spreadshest Applications

Reason for Denial: Grade is too low
Also course outlime is meomplate.

If you have any further questions or concems regarding the wansfer credit'exsmption that was denied, please contact the Registrar’s Qffice or your Program Coordinator. If this exemption request was for a College
General Education Elective, please contact the General Education Coordmstor, Mark Keedwell at keedwem llese com to setup 0 app

Sincerely,

Registrar’s Ofice:

Telephone: 613-727-0002

Toll-free: 1-800-363-4723

Email: exemption @ alzenquincollege com
Address: 1383 Woodroffe Ave, Room C150
Otawa, ON E2G 1V3

Have you been denied your exemption for a core course?

= Have you acquired collsge level leaming through life experience such as self-dirscted study, paid employment, vohumntary work, travel and other leaming experiencas?

- Does this leaming match the lesming requirements that are imdicsted on the course owtine?

= Through Prior Leaming Assessment and Recognition (PLAR) you may be sble to obtain a cradit by writing zn exam, preparing a portfolio or other.

Have you been denied your exemption for 2 General Education Elective course?

= Have you acquired significant knowledge and skills through employment, semmars, military traming or service, corporate traming, volunteer work or community service, personal and professional development, travel
or hobbies?

= If ves, you have the oppormmity to have your leaming relatzd to the appropriaste Gen Ed theme 2ssessed and possibly recognized in the form of zcademic cradit

+ Through Prior Leaming Assessment and Recognition (PLAR) you may be ble to obtzin 2 credit by preparing 2 portfolio/assignment

For more mformation, visit httpwww3.al llege.com plar’ or email the PLAR A at plar llege com
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External Exemption Application

Pressing “Proceed with Exemption Application” enables you to enter an exemption request; pressing
“Do Not Proceed and Exit” brings you back to the main ACSIS screen. Make sure External
Exemption is selected and click on Proceed with Exemption Application.

To apply for a Transfer of Credit (Exemption), select one of the following:
(O Internal Exemption
® External Exemption

| dlick Here to Read the Procedures Before G

| Proceed with Exemption Application | */T Do Not Proceed and Exit |

ACSIS displays the following screen. Fields with an (*) asterisk are mandatory fields that must be
completed. All other fields are auto-populated.

EXTERNAL EXEMPTION

<> Submit your excmption request course by course - All upkoaded fes must have a pdf extension,
<> Sebect or enter all required data for a course and upkisd course outlioe wnd transcripl.
e

Altactuments must be in PO format.
upload Transeript =

Upload Course Outhng =

Back | save | it Clear Sereen

Select the Term if the exemption request is for a term other than the one listed. ACSIS auto-
populates the “Program No., Program Name and Program Level” fields based on what you are
confirmed/accepted and/or registered into. Select the Course Type. There are two possible
scenarios:

Core Course: When selected, you must enter both the “Course Number” and the “Basis Course

Number”.
e Course Number: must be a valid course offered at the College.
e Basis Course Number: must be a course appearing on your transcript with a passing

grade.

General Education Course: When selected, ACSIS auto-populates the “Course Number” field with
GENEDZ1; you only have to enter the “Basis Course Number”. You cannot exceed more than
5 GENED exemption requests per term (i.e. GENED1, GENED?2, etc.).

Note: If you login and get the EXTERNAL EXEMPTION %

. . s
message d |Sp|ayed on the rlg ht’ <> Submit your exemption request course by course - All uploaded files must havg# pdf extension.
|t means that a prev|0us <> Select or enter all required data for a course and upload course outline v&ﬁpt.
exem pt'On req uest Was made You have a payment pending on a saved application. To complete the application, dlick [Review and Pay].
and not completed. You need to Feos sl e AR - VAL -
complete this transaction by program Level ERNN

pressing Review and Pay. Course Type L%

Course Number "-
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In the following example, “Core Course Type” is selected; therefore the following mandatory fields
must be completed:

e Course Number to be exempted from | orerNAL EXEMPTION

b Choose an InStItUtlon - use the drop <> Submit your exemption request course by course - All uploaded files must have a pdf extension.
down Ilst or Select “gg_other” and type <> Select or enter all required data for a course and upload course outfine and transcript.

the name of the institution Feos et e:pmr
Basis Course Number Program Leve

Basls Cou rse Name [l Na' B O Core @ General Educatiol )
Course Number Computer Essentials

Course Date Completed Ghoose an 1mstrurion] 5 B
Grade Rece'ved Basis Course Number
Basis Course Name

Not Mandatory - Additional Course Date Completed

Information can be provided. You et

can add additional information (limit of et
250 characters) that will be made Teked betare mowna 1o
available to the Registrar's Office who i e —
processes exemptions and academic

departmental staff who approve/deny Ty ~
exemptions. Click on Validate to Uplond Course Outine -

validate the data. Once clicked the mk ] [ ==
“Uploading” section becomes active, ‘
allowing you to upload a PDF of your

transcript and course outline.

EXTERNAL EXEMPTION

<> Submit your exemption request course by course - All uploaded files must have a pdf extension.
<> Select or enter all required data for a course and upload course outline and transcript.

Please select the term  |PAOEITY ~ (EEETHS
Program Name Computer Programmer

Program Level |

(1= Ra"sl 0 O Core @ General Educatiol
Course Number

Choose an Institution][99 [l university of British Columbia
Basis Course Number
EECY IS IEN\ERl INTRO TO WIRELESS COMMUNICATION
Course Date Completed
Course Hours Completed
Grade Received _

(Optional)

Computer Essentials

Greyed out
Validate Information before
- = MNow active
uploading files Validate
[ Transcript already on file. Attachments must be in .PDF format. \
Upload Transcript =  Browse...
Upload Course Outline = Browse...
Back | [ sawe Add Another Course Review and Pay

If your transcript is already on file in the Registrar’s Office you are not required to upload a transcript.
If not on file, the transcript must be uploaded. Failure to do so, will delay the processing of your
exemption request. All attachments must be in a .PDF format.

Transcript on File Click on check box beside “Transcript already on file”. The “Browse”
button is greyed out, therefore no upload is required.

Transcript not on File Click on Browse at the “Upload Transcript” field to upload your
transcript.

Course Outline Click on Browse at the “Upload Course Outline” field to upload the

course outline.
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When all required documents have been uploaded, click on Save to save your exemption request.

Transcript already on file. Attachments must be in .PDF format.
Upload Transcript
Upload Course Outline  C\MyFiles\Course Oytline.pdf

Browse...

Browse...

Back | | Save Add Another Course Review and Pay

When you click on “Save”, the “Application is saved/updated successfully” message is displayed,
upload document fields are emptied and the “Save” button is greyed out. The “Add Another Course”
and “Review and Pay” buttons become active. You have two choices; you can add another
exemption request or proceed to “Review and Pay”.

Transcript already on file.  Attachments must be in .PDF format.
Upload Transcript Browse...

Upload Course Outline ;’_ \ Browse...

Save |Addﬁmtﬁer£mrse| | Clear Screen | Review and Pay

=+= Application is saved/updated successfully.

To add another exemption request, click on Add Another Course, the fields are cleared, allowing
you to make another exemption request.

At any time you can clear the information in the fields by pressing the “Clear Screen” button. The
“Back” button brings you back to the main page, allowing you to change from “Internal Exemption” to
“External Exemption” request or vice versa or to exit the application.

To proceed to the next step, click on Review and Pay. ACSIS displays the following page. You can
make a change to an existing request by highlighting the exemption and clicking the “Back” button or
you can click on the “Pay and Submit” button to submit your exemption request(s) and pay the
required fee. Click on Pay and Submit to submit your application and pay the required fee.

External Exemption
To edil 2 row ——> Click on il

orm Prog. Course Ttk Basis Ttk Fisx
Humbier Co
2004W 0336 CSTEIOL  Computer Essantials G2012F INTRO T

» You applied to be exempted from the following courses

2004W 0336K GEMEDZ Generad Education Eleftive AG2013F WIRELESS MOSLIT

Ay

Ansount To be paid: 20.00 - (Non Refundable)

Hack Fay wod Swaberal
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ACSIS displays the following screen.  EXEMPTION CHECKOUT

You must pay the fee before the Exemption Fees Balance
transaction can be finalized. The Total to be paid: $20.00
payment will be added to your sub- T sbove tstalincides FT, Euinss Naer 066205,

Al prices are in CON funds.

ledger in GeneSIS.

Proceed With Payment | Cancel |

Click on Proceed with Payment.
ACSIS brings you to the “Payment” screen. You must type the following information:

e Cardholder Name - as it appears

i ALGONQUIN
on yqur credit card E U\COLLEGE Acsis Stage Payment Stage
e Credit Card Number [
b EXpify Date (M MYY) Review Your Order
[ ] Security COde = for Visa and Total Amount: CAD 20.00 Enter name as it appears on your credit

card.

Master Card it is a 3 digit code, _ _
for American Express it is a 4 digit ~ Pay With Your Credit Card

code Cardholder Name
Enter credit card no.
Credit Card Number ’__Ci
& V== el

Click on Pay with Your Credit Card [

button to complete the transaction. . G

Security Code

L —

Enter Security Code as displayed
on the back of your credit card

Pay With Your Credit Card

‘Your private information is secured using SSL (Secure Sockets Layer), the leading security protocol on the Internet. Information is
encrypted and exchanged with an hitps server.

Secure Payment provided by E-xact Transactions Ltd.

e-xact

If you enter incorrect information in the payment screen, the system displays an error message. See
example below:

Review Your Order

Total Amount: CAD 20.00

Pay With Your Credit Card

Cardholder Name

/

Credit Card Number

1111111111114 e &
ExXpiry Date(MMYY)

Security Code
| | | Present W

CWVZ is the Visa term for the 3-digit security code on
the back of the eredit card (Visa and MasterCard). For
American Express, it is 4-digits and located on the front.

—
) i

[ Pay With Your Credit Card |

When the payment has been processed ACSIS displays the information as indicated below.
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It also brings you back to the
main ACSIS screen. o DACMELION CLEROUT

We have processed your payment. Thes Is your official receipt.

Your application data and this receipt have been emaibed to you for your records.

If you wish to submit another

exemption request, click on SR i AN g S T B ERES
In e Dowriloat Your Transaction 1D is: 3777537
Transfer of Cr_edlt under th_e e, Your Recsipt Namberis: 3006084
“Courses” section of the main i adesic Pt st 100 N TS
ACSIS page ﬂuﬁmll A“] !iubln'ﬁs'innllalﬂ]l'lnﬂ: Tue Inn 20 15:33:49 J015
' farmeat Ap Payment Details

Cand Type:VISA

An application request email

. . PROGRAMS s i
and a confirmation of payment v Requested on:Tue Jan 20 1535249 1015
email will be sent to you. (See

The charge on your credit card will list Algonquin College as the merchant.

Email sent to Student section.) ..o 0 s e o e s s OGS

COURSES Algonguin College

s Time T sl 1385 Woodraffe Ave
Oftawa, Ontario
K26 1V
(23} 727-0002
asdus@atonguinealoge.com

i mure il

e covitlers o of your iformaion persors s orivate, ARnformalion nilfe S systen i kepl seare fo eraure pour grvacy, For

7 udease see e Aponguin College On-dine Privacy Pokcy.

Modifying or Deleting Exemption Requests

You can modify or delete exemption requests if you have not clicked on the “Review and Pay”
button. Once the “Review and Pay” button has been pressed you must contact the Registrar’s Office
to have the request changed or removed.

Modifying an Exemption Request

To modify an exemption request, from the ACSIS screen where the exemption requests are listed,
select the request to be modified.

External Exemption
To edit a row ——> Click om it

> You applied to be exempted from the following courses

erm Prog. Course Tide Basis Title Fee
Number Course
2014W 0334 sT8276 Advanced Dambass Topic IG2012F WIRELESS COMMUNICATION 10.00
20 IMSTSET? Enterprisa A pplication Programming ABCD1234 TELECOMMUNICATION 10.00
201 0326¥ GEMED1 General Edumtion Eledive GED5300 SCIEMCE OF EVERYDAY LIFE 10.00

Note: Before your exemption request can be processed pou must pay the Nom Refundable amount indicated belbw.
Qnce you pay, you will receive Confimmation Emails of your A pplication and Payment Receipt sent o
theriam @algonguireodege. com

|A mount To be paid: 20.00 - (Non Refundable)

[ Back | [ Poy aod Sutmie

ACSIS brings you back to the previous screen and both the “Save” and “Delete” buttons are active.
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The only information you can modify is the — EXTERNAL EXEMPTION

"Basls Course" |nf0rmat|0n. A" Other <>Submityouracemption_requestcoursebycourse-Alluploadedﬁlesmusthavea pt!fextension.

. . . <> Select or enter all required data for a course and upload course outline and transcript.
information is greyed out. Change the e .. |
Basis Course Number and press Save
to save the change.

Program Name Computer Programmer

Program Level

[eTIE=ERET N O Core @ General Educatiol
Course Number m Advanced Database Topics

If you want to change the “Course ————
Number”, you must delete the current basis Course rame (TR ENZ T

request and type a newCourse Number'. | ot e T

Grade Received LN

Vvalidate Information before

uploading files Validate

Additional Information
(Optional)

Transcript already on file.  Attachments must be in .PDF format.

Upload Transcript = Browse...
Upload Course Outline = Browse..
Back | [ save Add Another Course Review and Pay.

ACSIS displays the “Submit” screen, displaying the change in the “Basis Course Number”, press
Pay and Submit to pay the required fee and submit the exemption requests.

External Exemption > You applied to be exempted from the following courses
To edit 2 row ——> Click sm it
erm Prog. Course Title Basis Title Fee
Number Course

2014W 036X CSTB277 Enterprise Application Programmi ABCD1234 TELECOMMUNICATION 10.00
2014W 0336X GENED! Genersl Education Elective GEDS300  SCIENCE OF EVERYDAY LIFE 10.00
2014W 0336X C5TB276 Advanced Database COMP3456 WIRELESS COMMUNICATION 10.00
Note: Before your exemption request processed you must pay the Non Refundsble amount indiated beiow.

Onee you pay, you will receive Confimation Emails of your Appliation and Payment Receipt sent t:
theriam@slgonguincoliege. com

|Amoum: To be paid: 30.00 - (Non Refundable)

[ oox ] [y snasome

Deleting an Exemption Request

To delete an exemption request, from the ACSIS screen where the exemption requests are listed,
select the request to be deleted.

External Exemption > You applied to be exempted from the following courses

To edit a row —> Click om it
erm Prog. Course Title Basis Title Fee
Mumber Course
2014W 0336% CSTE277_ Enterprisz Application Programming ABCD1234 TELECOMMUNICATION 10,00
2014W 0336¥ GENED1 nerzl Education Elective GEDS300 SCIENCE OF EVERYDAY LIFE 10.00
2014W 022eX CSTEXE A Datzbase Topics COMP2456 WIRELESS COMMUNICATION 10,00

Noter Before your exempiion request can be processed you must pay the Nom Refurdable amount indicated below.
Qnce you pay, you will receive Confimmation Emails of your A polcation and Payment Receipt sent to:
theramiSalgonguincoliege. com

|Amuunt To be paid: 30.00 - (Non Refundable)

[ Back | [ Poy dnd Susinit
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ACSIS brings you back to the previous screen and both the “Save” and “Delete” buttons are active.
To delete the exemption request, click on Delete.

EXTERNAL EXEMPTION

<> Submit your exemption request course by course - All uploaded files must have a pdf extension.
<> Select or enter all required data for a course and upload course outline and transcript.

Please select the term - |EEET
Program Name Computer Programmer

Program Level _

Course Type

Course Number Enterprise Application Programming

hoose an Institution m -
Basis Course Number ElHavibkz)
Basis Course Name
Course Date Completed
Course Hours Completed m
Grade Received _

(Optional)

Transcript already on file. If you need to change the uploaded files, then select different files now.
Upload Transcript , Browse...
Upload Course Outline / Browse...

4
Deite

ACSIS displays the “Pay and Submit” screen, with one request removed. Press Pay and Submit to
submit the exemption requests.

External Exemption
To edit 2 row ———> Click on it

> You applied o be exempted from the following courses

erm Prog. Course Title Basis Title Fee
Number Course
2014W 0336X GEMED1 General Educstion Elective GED5300 SCIENCE OF EVERYDAY LIFE 10,00
2014W 0336X C5TE276 Advanced Database Topics COMP3456 WIRELESS COMMUNICATION 10,00

Note; Befbre your exemption request can be processed you must pay the Non Refundable amount indiated below,
e you pay. you will receive Confimation Emais of your A pplcation and Payment Receipt sent to:
therizm@algongquiscoliege. com

‘lmmmt To be paid: 20.00 - (Non Refundable)

[ Back | [ oy and satemie ‘

Click on Proceed with Payment.

ACSIS brings you to the “Payment” screen. You must ALCONCAN

type the following information: COLEEGE  acsis Stage Payment Stage
[— e

Review Your Order

o Cardholder Name - as it appears on the credit =~ = oone

card Pay With Your Credit Card

e Credit Card Number — —

e Expiry Date (MMYY) o EE.

e Security Code - for Visa and Master Card itisa - - )
3 digit code, for American Express it is a 4 digit

[Frosort ]

Enles Sacunty Code a5
o0 the back of your crede card

code
[ Pay With Your Crot Cara [l
Click on Pay with Your Credit Card button to S A LRI NEN—

complete the transaction.

Securm Papment prinaced by Easiact Tansac
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Emails Sent to Students

Below are samples of emails sent to you when external exemption requests are submitted on
ACSIS.

Confirmation Email of Exemption Request

From: exemption@algonquincollege. com Sent: Wed1/21/20151:29 f
To: Marie Theriault
Cc
Subject: Your Exemption Application
{
Hello,

We have received your request(s) for the following course exemption(s):

01. 2015W 1456X ACCO048 Principles of Auditing Basis for Exemption: ABCD123 GFSDFG

‘we will notify you by email once your submission has been assessed. Please allow 2-3 weeks for processing.

The Registrar's Office may request submission of original documents.

If requested, the documents must be received within 10 business days or any granted exemption may be rescinded.
If you have made an error in this submission please contact the Registrar's Office at the number indicated below.
Thank you.

Registrar's Office:

Telephone: 613-727-0002

Toll-free: 1-800-565-4723

Email: exemption@algonguincollege.com
Address: 1385 Woodroffe Ave, Room C150
Ottawa, ON K2G 1v8

Confirmation Email of Credit Card Payment

From: exemption @algonguincollege. com
To: Marie Theriault

Ce

Subject: Your Exemption Receipt

We have processed your pavment. This is your official receipt.
Your application data and this receipt have been emailed to vou for your records.
Please e-mail askus@algonquincollege com if you have suggestions regarding this service.

Your Transaction ID is: 3673851
Your Receipt Number is: 2976428

Payment amount: $20.00 Non Refundable
Submission Date/Time: Thu Nov 13 16:07:56 2014

Payment Details

Card Tvpe: VISA

Card Number: 1111

Name of Cardholder: testuser

Requested on: ThuNov 13 16:07:56 2014

The charge on vour credit card will list Algonquin College as the merchant.

This transaction was processed at https-/acsis algonquincollege com.
For more information on this service, please contact the Registrar's Office at:

Algonguin College
1385 Woodroffe Ave
Ottawa, Ontario
K2G IV8

(613) 727-0002

askus(@algonquincollege.com
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Email when Exemption Request is Approved

Below is a sample copy of an email sent to you when your exemption request has been approved.

From: exemption@algonquincollege. com Sent: Mon 1/26/2015 8:03
To: AC exemption
Ce
Subject: Student Exemption Application Status
Dear Marie,

Your exemption was reviewed by your academic department and returned to the Registrar’'s Office. A thorough review of your request has been
conducted and the following decision resulted.

Transfer of Academic Credit request for the following course has been granted and is listed below:
ACC2385 - Micro. Applications in Accounting
If you have any further questions, please contact the Registrar’s Office or your Program Coordinator.

Sincerely,

Registrar’s Office:
Telephone: 613-727-0002
Toll-free: 1-800-365-4723

Email: exemption@algonquincollege.com
Address: 1385 Woodroffe Ave, Room C150

Ottawa, ON K2G 1V8
Email when Exemption Request is Denied

Below is a sample copy of an email sent to you when your exemption request has been denied.

From: exemption @algonguincollege. com Sent: Mon 1/26/2015 8:03 /
To: AC exemption
Co
Subject: Student Exemption Application Status
Dear Marie,

Your exemption was reviewed by your academic department and retumed to the Registrar's Office. A thorough review of your request has been conducted and the following decision resulted
Transfer of Academic Cradit request for the following course has been denied and is listed helow:
BUS2303 - Spreadshest Applications

Reason for Denial: Grade is too low
Also course outlime is meomplate.

If you have any further questions or concems regarding the wansfer credit'exsmption that was denied, please contact the Registrar’s Qffice or your Program Coordinator. If this exemption request was for a College
General Education Elective, please contact the General Education Coordmstor, Mark Keedwell at keedwem llese com to setup 0 app

Sincerely,

Registrar’s Ofice:

Telephone: 613-727-0002

Toll-free: 1-800-363-4723

Email: exemption @ alzenquincollege com
Address: 1383 Woodroffe Ave, Room C150
Otawa, ON E2G 1V3

Have you been denied your exemption for a core course?

= Have you acquired collsge level leaming through life experience such as self-dirscted study, paid employment, vohumntary work, travel and other leaming experiencas?

- Does this leaming match the lesming requirements that are imdicsted on the course owtine?

= Through Prior Leaming Assessment and Recognition (PLAR) you may be sble to obtain a cradit by writing zn exam, preparing a portfolio or other.

Have you been denied your exemption for 2 General Education Elective course?

= Have you acquired significant knowledge and skills through employment, semmars, military traming or service, corporate traming, volunteer work or community service, personal and professional development, travel
or hobbies?

= If ves, you have the oppormmity to have your leaming relatzd to the appropriaste Gen Ed theme 2ssessed and possibly recognized in the form of zcademic cradit

+ Through Prior Leaming Assessment and Recognition (PLAR) you may be ble to obtzin 2 credit by preparing 2 portfolio/assignment

For more mformation, visit httpwww3.al llege.com plar’ or email the PLAR A at plar llege com
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APPENDIX A — CONTENT OF INSTRUCTION PAGES

APPLY FOR A TRANSFER OF ACADEMIG CREDIT (EXEMPTION)

Internal Transfer of Credit (Exemption) - For Studies Completed at Alzonquin

The College recognizes that courses delivered within the College in different programs may lead to essentially the same

learning outcomes. With the College assigning an equivalency status to courses, this allows students to receive an internal
transfer of credit for identical or equivalent College courses when entering another program of study. Mormally, only those
courses completed during the last five (5) years will be considered for transfer of credit, excluding General Electives which
have no time restriction. For detailed information refer to policy AA09 — Transfer of Academic Credit (Internal).

External Transfer of Credit (Exemption) - For Studies Completed at Other Institutions

The College will award transfer of credit to students for courses completed at other recognized post-secondary institutions,
on the basis that the learning outcomes are equivalent and current to the courses within their program of study. Normally,
only those courses completed during the last five (5) years will be considered for transfer of credit, excluding General
Electives which have no time restriction. A minimum grade of "C" or equivalent is required. For detailed information refer to
policy AA10 — Transfer of Academic Credit {External). Prior to processing, each application must be supported by an official
transcript, course outline and a payment of $10.00 per external course credit requested (non-refundable).

Special Note for International Students

Applications for transfer of international credits may require a third party assessment. It is not a guarantee of credit
transfer. The suggested organizations for assessment are World Education Services or International Credential Assessment
Services of Canada.

Should you have any questions, please visit our FAQs site or contact us via email at askus@algonquincollege.com or by
telephone at 613-727-0002 or using our toll-free no. at 1-800-565-4723.

To apply for a Transfer of Credit (Exemption), select one of the following:

(®) Internal Exemption
(O External Exemption

| Click Here to Read the Procedures Before Continuing

Proceed with Exemption Application Do Mot Proceed and Exit
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INTERNAL AND EXTERNAL TRANSFER OF CREDIT (EXEMPTION) PROGEDURES
IMPORTANT INFORMATION AND PROCEDURES:

1. This application must be completed in full. Enter the course code and name of the course successfully completed at
the academic institution (i.e. Algonquin or other Colleges, Universities, CEGEP, etc.) that is equivalent and that is the
basis of your exemption request.

2. The Registrar's Office will automatically process the request for transfer credit if the course(s) appears on the
transfer credit database (Table of Recognized Course Equivalencies) based on College approvals previously granted.
Where a course has not previously been evaluated for equivalency, the application will be forwarded to the
appropriate Academic Administrator.

3. Mormally, transfer credit (exemption) will only be granted for courses completed during the last five (3) years,
excluding General Electives which have no time restriction. You may submit older courses for review. (A minimum
grade of "C" is required for external courses only).

4. Should a student status drop from full-time to part-time, as a result of granted exemptions, they are encouraged to
meet with their Program Ceoordinator or Student Success Specialist to select other courses (if possible) to add to
their timetable. A change in status may affect funding from OSAP.

5. Students who request transfer credit after the fourth week of term will have their request processed for the
upcoming term. Students should attend classes until a decision has been made regarding the exemption. If an
exemption is approved, the student will be withdrawn from the course in question by the Registrar's Office.

6. Credit based on knowledge and skills gained through life or work experience will be evaluated through the Prior
Learning Assessment and Recognition (PLAR) Office. For information about PLAR, please call 613-727-4723, ext.
J027.

7. The Registrar's Office may request submission of original documents. If requested, the documents must be received
within 10 business days or any granted exemption may be rescinded.

TIMELINES

1. Students who wish to add course(s) to replace the transfer credit granted, must request the transfer credit at least
three weeks prior to the start of term.

2. Students must request exemptions for the current term within the first four weeks of term, exemption requests are
processed towards the current term; after this time period has passed, approved requests will be posted to the
following term.

Continue
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APPENDIX B — DISPLAY MESSAGES

The following table describes messages displayed on course exemption screens. Unless the
condition indicates otherwise, the message applies to both internal and external course exemptions.

No.

Condition

Message

1.

[Basis Course] text field
empty.

*** The [Course Basis for Exemption] field cannot be empty.

[Course Hours
Completed] contains
invalid data.

Course hours completed can only be between 0 and 999.99.

[Course Hoursg] field
empty.

*** The [Course Hours Completed] field cannot be empty.

[Course Type] not
selected.

*** Please select a Course Type.

[Course] text field empty.

*** The [Course To Be Exempted] field cannot be empty.

[Grade] field empty.

*** The [Grade Received] field cannot be empty.

[Institution Name] field
empty.

*** The [Institution Name] field cannot be empty.

[Month] field empty.

*** The [Course Date Completed Month] field cannot be empty.

[Month] for Course Date
Completed field empty.

Select a valid month from the drop down list.

10.

[Next] button clicked with
unsaved course changes
on screen (from [Course
Type] option and below).

*** You did not save yet ... Press the [Save] button to save or
press the [Clear Screen] button to discard the data on screen.

11.

[Next] button clicked
without any course
changes, and without any
saved exemptions.

*** You have not submitted any course for exemption yet.

12.

[Program Level] field
contains invalid data.

Field Program Level ... Valid values are between 1 and 8.

13.

[Program Level] field
empty

***The [Program Level] field cannot be empty.

14,

[Program] drop-down field
empty.

*** The [Program] field cannot be empty.
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No.

Condition

Message

15.

[Program] text field
empty.

*** The [Program] field cannot be empty.

16.

[Review & Pay] button
clicked before saving
entered data.

You have unsaved application data ... please finish and press the
[Save] to save or press the [ClearScreen] button before
continuing.

17.

[Review & Pay] button
clicked with no existing
application

*** You have not submitted any course for exemption yet.

18.

[Term] field empty.

*** The [Term] field cannot be empty.

19.

[Year] field empty.

*** The [Course Date Completed Year] field cannot be empty.

20.

Attempt to save with no
changes.

Nothing changed to Save.

21.

Attempted to apply for
sixth GENED course
exemption in a single
term.

You cannot exceed more than 5 GENED courses per term.

22.

Basis Course (Internal)
found.

*** The [Basis Course Number] was NOT found on your transcript;
please provide the correct course number.

23.

Basis Course entered
(Internal) does not qualify
for exemption.

*** Cannot use a course with NO GRADE or with a grade such as
[EX, F, or W].

24,

Combination of [Month]
and [Year] picked in the
future.

The month cannot be in the future in this year. Select an
appropriate month.

25.

Combination of [Month]
and [Year] picked in the
future.

The year cannot be in the future. Select an appropriate year.

26.

Course exemption
successfully deleted.

*** The course is deleted successfully.

27.

Course grade entered
(External) missing or
does not qualify for
exemption.

*** Cannot use a course with NO GRADE or with a grade such as:
[EX, F, or W].
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No.

Condition

Message

28.

Duplicate (Internal)
course exemption for
same student number,
term, and course number.

*** You have already submitted an exemption request for this
course [Course Number] with the term [Term].

29.

Exempt course same as
basis course.

*** Course number cannot be the same as the Course to be
Exempted from.

30.

Failed to delete record.

*** Network not responding, please try again later. If the problem
persists, contact the Registrar's Office at (613) 727-0002.

31.

Failed to save changes.

*** Network not responding, please try again later. If the problem
persists, contact the Registrar’s Office at (613) 727-0002.

32.

Failed to save data to
database.

*** Network not responding, please try again later. If the problem
persists, contact the Registrar’s Office at (613) 727-0002.

33.

Failed to save record.

*** Network not responding, please try again later. If the problem
persists, contact the Registrar’s Office at (613) 727-0002.

34.

General database error
occurred.

*** Database error contact the Registrar’s Office at (613) 727-
0002.

35.

Invalid course code.

*** [Course Number] is an invalid course number. If you cannot
locate the course number, check the website at:
http://iwww3.algonquincollege.com/future-students/fulltime/ and
enter the proper course number or contact the Registrar’s Office
at (613) 727-0002.

36.

Invalid program code.

*** [Program Code] is an invalid program. If you cannot locate the
program code, check the website at:
http://www3.algonquincollege.com/future-students/fulltime/ and
enter the first 5 characters of the Program Code or contact the
Registrar’s Office at (613) 727-0002.

Example: [Program Code] = [1111X]

37.

Network not available.

Network not responding, please try again later. If the problem
persists, contact the Registrar's Office at (613) 727-0002.

38.

No active term available.

No Active Term available; please contact the Registrar's Office for
term availability periods.

39.

No course outline
specified.

*** The [Course Outline File] field cannot be empty.

40.

No Institution.

*** Please select or type the Institution name.
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No.

Condition

Message

41.

No program picked from
drop-down list.

*** Please Choose a Program.

42.

No transcript specified.

*** The [Transcript File] field cannot be empty.

43.

PDF file creation error.

Network not responding, please try again later. If the problem
persists, contact the Registrar’s Office at (613) 727-0002.

44,

PDF file successfully
created.

Your exemption request for [Course Number] has been
successfully submitted.

45,

Program drop-down list
contains no programs.

*** There is no program to select from.

46.

Record already saved.

You already saved this record.

47.

Record saved
successfully.

*** Application is saved/updated successfully.

48.

Selected Core course
type, and entered one of
the following course
codes: GEDO0011,
GEDO0012, GED0013,
GEDO0014 or GEDO0015.

Course Number must NOT be either one of the following:
GEDO0011, GED0012, GED0013, GED0014 or GED0015.

49.

Student data not found.

Network not responding, please try again later. If the problem
persists, contact the Registrar’s Office at (613) 727-0002.

50.

Student data not found.

There is no student information on database.

51.

Student has no email
address.

You currently do not have an email address on your profile. To
continue please add an email address on your profile using
ACSIS.

52.

Table creation error.

Network not responding, please try again later. If the problem
persists, contact the Registrar’s Office at (613) 727-0002.
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